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� It is good business
� It opens up new opportunities and modes of

interaction
� It is government policy
� It is a good thing to do for people
� Legal obligations may apply



“Accessible Design is Good Design”
Steve Ballmer, President of Microsoft

“The power of the web is in its universality.”
Tim Berners-Lee, W3C Director and inventor

of the World Wide Web



Localised
voice-
recognition
devices have
arrived! ….

Source:  MIT Technololgy Review, June,
2001



� Perceivabilty
� According to the user’s needs and preferences

� Operable
� Interaction operable by any user

� Orientation / Navigation
� Facilitates use for different groups and needs

� Comprehensible
� As easy as possible to use and understand

� Technology robust
� Compatible and interoperable, now and into the future



� Using only a keyboard
� Making it bigger
� Listening to the world
� Multimedia



� Authoring tools
� How do you render content meaningfully?



� The audit:
� Focus testing at the Royal Blind Society
� Technical assessment by Vision Australia

� Staged rollout
� Integrate accessibility into content management
� On a limited budget with few staff, how do we

achieve a meaningful commitment to accessibility?



Add screen reader text



� Style sheets
� XHTML
� Metadata
� Multimedia production
� Can accessibility standards be rolled into

these easily and cheaply?
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� Awareness raising
� Skills development
� Ongoing support and relationship
� Tapping into wider networks



� Brian Hardy
� Vision Australia Foundation
� (03) 9864 9525
� Brian.Hardy@visionaustralia.org.au

� Lee Adendorff
� Australian Museums and Galleries On-line
� (02) 9217 0346
� leea@amol.org.au


